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What is the purpose of this Service?  
The purpose of the Residential Service is to provide current Program Partners an opportunity to utilize this service to support the goals and desired program results of the organization. This service is intended to support residential programs.
WHO MAY BENEFIT FROM THIS SERVICE? 

These are examples of organizations that may be eligible for the Residential Service:

	· Homeless Shelters 
· Treatment Programs
· Dormitories
	· Domestic Violence Shelters
· Detention Centers
· Mental Health Facilities
	· Elder Care Centers
· Youth Centers



The Residential Service consists of two components: facility usage and resident care.  

· Facility Usage: We offer products that can assist a facility by saving them funds that they can use elsewhere which will improve their services.  These products may include Bathroom Tissue, Cleaning/Laundry Products, Children’s books, Toys, Snack and/or Water. These products are to be used at the facility and not distributed to residents.
· Resident Care: We offer personal care products that can benefit the residents of a facility.  These items may include Soap, Shampoo, Lotion, Toothpaste, Deodorant, Feminine Napkins, and/or Clothing.
Partner Expectations
· Must be a residential facility – with a physical building and the ability to host residents for a minimum of an overnight stay

· Provide residents with the supplies provided by PWNA 
· Must be able to identify the nightly capacity and monthly/quarterly census of the facility

· Items are provided for the facility/residents and not to be shared with other services/programs or used for fundraising purposes. 

MINIMUM REQUIREMENTS

· The request must be received 2 weeks before scheduled shipping week for shipping purposes 
· Make sure that the products are distributed as indicated in the delivery packet slip (inventory list)
· Must have safe/secure storage as well as volunteers/staff to help the driver at time of delivery
Reporting
A one-page report form, contained in your delivery packet(s) must be completed and returned to PWNA 30 days from the date of delivery, or the date indicated in the delivery packet.  
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